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1 ,.: u ~ .:.: "~.J . 1 '" .I~ u~ ".J 1 v I.'U 511..l'YI~1..I Lf)~~1J r.J ~'lif)1JLLa::n~", iJ1fJYI Ln fJl'lJ eJ~YI~"'iJ ~ 'lf~~::L'!'l)Jl'j(lYll ", L'!'l'U'jl'lSm~ut]U ~ ",'U1Yl V1 i

~
r1'jtJf11'U L'!'2Ju'jru LLa::L'!'1)Jl~t1u'im'ju~::m'lS1..I1~f)Ei1~LtJ'U~::1JULLa::r1~1Jl~~~ ~af)~~~m~'jlU~3J ~" '.

" .t

;~:j ~
-dli[ n La'lJ15m~r1t1J::1~iJ'U ~11~-:; ~U'j::"l!)J511..l~'lfm'jLLa::r1~lEJ~1~'lJ f)~ i ~

1~LrleJl'U~ G) n~nJJlr13J ~~d.~ 1~EJ 1~113Jn~nl"'1J~ 1r1'j~11~LLa::LL1J1Yll~11..1m~'jlu'jliJU'YIUt:ytY~ ;t. ~

n1J"'~l EJ L ~eJ~ L~EJln1..l1i~lEJn1J 1~EJ 1~nl"'1..I~u~::L~1Jm~~ltJ~1~UYlUflJt)f~nJJ"'iJ1EJj ";~::vil L 111..1m'j ~
" i

LLa::L~1.f11w""-an1'Um'jvi1L111..1m~ f31'~i1 r
!
to

ali1J tJ~::L~1Jn!J"')JlfJ";'i11J~1aJ Lil fll \'4

G). m~~1u~1)JnJJ"')J1EJ~11JYlvi'U n~iJYlvi1J n~~YI~l-3iJm~ 1Y1tJ

\g. m 'jntJ~l)J n JJ'" 3Jl EJ rJll'U~::tJuu'im~m~'lJ1J -J~ ~li[ n~l'UU -a ~ n'j::'YI~l-3

(logistics) n~::YI~1-3r1iJ1J1~3J

cn. m~~lU~1)JnJJ"'iJ1EJrJll1J 1~-3~1'U-q~51r1n~~iJ n~iJ 1 ~-3-311J-q~51,.,n~~2J

n~::YI~1~f)~51,.,n~~iJ.
m~nu~ iJ nJJ'" iJl tJ rJl11J YI:;Wtl5'U Yl1~U 'Yt"Yl -d1i[ n-311J ~ t1J::n~~iJ m~n fl~Jj m LL'i'I::

n~2J Yl1W tI~'UYll~U 'Y'Yl n~::YI~1~'W1 N'lftl
" ." u

~. m~'jlU~liJnJJ"'iJ1fJ~11Jm~'U1L'lJl n~iJlO1amn~ n~::YI~l~m~~a~

LL'i'I::m~~~eJ f) n

b. m'j"jlU~iJnf'\""~lEJrJll'Um~5~Li{'i2Jm~a~YI'U ~li[n~11J~t1J::n~~iJm~""'~L5'iiJm~a-3\1'U ;~. .
n~::YI~1~f)~51",n~~iJ.

w. nf1"'2J1fJt/{1'Um~Uf)~n'ULL'i'I::m~~lU~2J2Ja'}ij~ n~3J~l1J~iJiJ~'}ij~ n~::YI~l~~ ..
YI:;WtJ1 n~5~~~'lil~ LL'i'I::~~ LL 1~-a f)2J

/~. ...

SOC
Rectangle

SOC
Rectangle
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-G)G) -

G. m~~11.J~1~niJi-1~1F.Jtiil1Jm~U a~t11JLL'a~ ~lifn~11JtJ-a~n~~YJ~1~ n~~YJ~l~

U~ll.JLJ~l~m~i'J'iJ~ ~tJ~~'1;Ij q vi ~'l!al.J ~vi i)~~~ LL'a~~lif f)~1'U Aru~n~~~m~u a~fi

LLn~U~l.JLJ~l~m~YJ"'~ ~ LL ~~'l!1 vi.
~. m~~11.J~1~niJi-1~1 F.Jtiil1JA11~if1J A~ ~lif f)~11J5f11 Al1~if'U A~ LL \1~-z:n~ LL'a~

", g
511J n"311J A ru~f)~~~m~f) q 1i~ m

...,.. ..,
G)O. m~~11.J~1~f)iJi-1~1F.JL~a~Yl1JL"lJ1L~a~LL'a~m~YJ1~11J .n~~m~'iJ~m~l1J n'j::YJ~1~LL~~~1'U

, ., \
"lJa~A1J~1~~11

.
"

1fim'j11Jm~v11Lil1Jm~ ijv1~\1

(G)) iif)f)~i-1~lF.J~LrlF.Jlii a~i'Jna11J~'lfm~i1~t11J~~-t;11A~~~1~

11Jm'j111.J'jl1Jl.JYJUtl:!~~f)iJi-1~1F.J L~a~ L~EJlt11J 1i"tiilEJ t11J , ~

(lg) al1J~l'lfm'j~L U'UL-?ilf11'1;1ji-1-l1f) ~I;i)vr~ Aru~yjl~11;J'jll.J~12J

l.JYJU111tY~f)~i-1 ~1 EJ L ~ a~L~ tJ1t11J 11 tii1 F.J t11J U 'j~f) tJl.Jtii1F.J al1J"jl'lfm~L'!ilf11'1;1ji-1-af) al1J'jl'lfm'j

~ LrlF.J1ii tJ~ 11Ju"j~ L~1J n~i-1~l tJ~ v11 Lil'U m"j"j11.J'j1~ LL'a ~Ylrul'iJl~f1 Aru~il~ r115~{fll A:j~ LL'a~ LtJn'lf'U
.,Jg .,J 1 .1 oj .,J

YJ~ A11~ L'lfF.J1'lfl111 1J u~~L~1JniJi-1~lF.JYJ'iJ~"jll.J~l~

( ) ...". 'i I g 1 .1 cI .,Jm 1;i)1L1J1Jm"j'iJ~YJl LA'j~11~11F.J'a~LtJF.J1;i) 1Ju"j~LI;i)1JniJi-12J1F.JYJ'iJ:;

"j1U'j1 ~ 1~ F.JU"j~f) tJl.J tii1tJ 1A"j~~1~ 111ii a11-l1 nLL'a:; 1 A~~~l~ 111ii ad aF.J~'iJ~v11 L il'Um'j"jll.J'j1~

(6.) ~~-li2J2J'U1LA"j~11~1110lit)i-1af)LL'a~..;{lii-r:Jci-r:J EJ-ti'iJ::v11 L il1Jm~
1 ' ..., .,J .0:: ...

~lU~1~ ~rJ511J"jl'lfm'j Ylru1'iJ1'jrJ LL'a~r.JL'l!F.Jl'l11tlJYJ~fllA~~LL'a~LtJn'lf1J" u ..

«!) v11L il1Jm'j'j11.J~11Jl.JYJU 111~~f)~i-1~lEJ L ~tJ~L~ EJlt1\i11rl{1F.Jn'U

~1 ~~10li tJi-1a f) LL'a:: 111 Oli a d a F.J~nli-1'U ~ 11

('0)) ~~yjlm~:jl.JW~A11~~~Lr1'U (focus group) 11Jm~'j11.J"j1~

l.JYJU 111tY~f)iJi-1~lfJ L~a~L~EJ1n1J 11rl{1fJt11J 11J'jlEJ'a~La EJ(?'I

(r:V) 5~1iAru~a~f)'j~2Jf)1"jWW11Jln~i-12J1fJ~'j1~5al.JA11~52J\!'jW
.,

A'jUf!11J

("') 'jlfJ~l1JAru~f)'j'j2Jm~1J LEJ1.J1fJLL ";~'l11 ~ilrJ11fJm1W@J'Uln~i-12Jl fJ

'j~rJ~L1'al1 'Um'jv11 L il1Jm'j
( ) , .,J ~I" "'. ..'i

G) 51'U~1'l1m"jYJ L u'UL~1f11'1;1j~ ~YJ1~1 EJ'a~L-r:JfJl;i) LA"j~m"jLL'a~

~1.J1J"j~2Jlrua~fl1fJ 11Jl1J~ G)<! n1niJ1A~ 19<!d-",

(lg) a11J~1'l1m'j~LU1JL-?i1f11'1;1j~(?'Ia~ 1A~~il~111ozi'ai-1-an LL'a~

111ozi'ariarJ

\J~:;'l11'lf1J11Jm~rri1JA11f)~i-12JlfJfllrJ1'U-r1J~ <! ~~mA~ \£)<!d",

/(m) ...

".."
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(m) rtlU")l"l1'm")L-?il.f11W'o;)~r;j a~~l L iiUm")")lU")lJJU'YIUWru~

fliJr1JJlrJL~eJ~L&irJltiu11rl11~tiu111LLilLi'I~'o;).f1l~lU1U~ mo 51.Jlll"1JJ \9i!ci.~ u v

~'ll")~'lSJJi 'W'o;)1")t1J1LLil~-lf a Li'l1.J a LL 1.J~11

.

.OJ.I ~ oJ '" OJ "I oJ...

G). 51 r1")U-u "):.- LV11.J fliJr1 JJl EJ'YJ")lU")lJJJJ fliJr1JJ1 ~~UU 1.V1'YJV1 a~

a ~l~ m")VI1 JJ i'I'I.J 55t:yt:y1")~r111~'ll ")~L 'YJ r1 m eJ a~ 5t:yt:y1")~r11l~'ll")~ L 'YJr1\9il~ 1 1"11 ")'o;):.-J1 m")")lU")lJJ

i'I'l.J55t:yt;1J1 L r1a1,!'I.J 11L U1.J.f1lI"1C.J1.JlflrlllEJ L ~a 1 ')'{ L t'1U 1"111 JJ L U'l.JJJ1"lJa~fliJr1 JJ1~~'tJ'U'!1.J

\9. L ~a 111fliJr1JJ1~"lJa~ 1'YJEJ'W'~'l.J11'llarj1~Lyj1O;}~\9ifJm")

.,oJ .I

1 -I' ~ 1 OJ 4' .I "I ...OJ ~ oJ oJ ...

1L -u~EJULL -u~~ ufJ EJl~")lV1 L ")l"lJa~ ~fl ")~Ul~1"11")~V1i'1")")~Uu")~JJ1t1J I. i"I'I.J nl'lSl m")r1") a C.J'YJ Lfl EJl"lJ fJ~ V1rJ~")~

...

1V11 'll~11J'll")~"lf3.J sixth committee LL~~ AALCC rlIlrJ '

.

, m. 1"11")~~:iJm")LL~flL'll~~'l.J1"111JJiLL~~iia2J~\9il~ 1 ")~i"Ill-3

JJmi'YIEJ1-a~tiU:;~Ul~ L ~ a~:;fjU1~~~ 1V1111m ")i'lifu i'l1.J'I.J 11"1")~m")"lJa~JJi"I1i'YJ~1~~~ L U'I.J'll"):.-LEJ"lfi1

"" .

\9iam")'W'~'l.Jl'll")~Li1r11rl1JJln~~tJ'I.J

3.j &J~'ll~::"1.!~ G). L t'1U"lffJU 1 ')'{~lL ii1.Jm")")lu")lJJU'YJ'tJ' t:y~~fliJr1 JJlrJ

L ~ fJ~ L~ ~lti'I.J 11 rlIl~tiu LV1~ ~'ll"):'-L~UfliJi"I3.J1 ~ LL~~ L -?il.f11Wi"I-afllum")~1 L iium")v1~ V11")1~-lfl~r;ju

\9. Lt'11.J"lffJu1111"1t1J::'t)~n")")JJfll")~VI'ti1'll1~1Jl~fliJr1JJlrJ

.,J .1"1""" cl "'OJ "'.1.. 4' OJ '"

LWaI"1111Ji'I~V11n"lJfJ~u")::"lI'l"lfUl.um")I"1'I.J1"111niJr11J1~ 'lI'~JJ")~1J'I.J~1u"):'-~1i'11Uf1'I.J1~fl1~JJ'I.J~")

(1.Jl~5")if'I.Ji1i1 Ll"lf'lfl:lfl:'-) LU'l.JU"):'-51'I.J ~r1\Tl~n1r1U VlLL~ LL~~L~~~~m")~lLii'I.Jm1...
m. L t'1'I.J'lSfJU l11m")")liJ")l3J1.J'YJut"Y~~nJji"lJJlrJ L~a-3L~ rJ1r1'I.J

11rl11~fi'I.J L UU1.J LrJ1.Jl EJ~lY)t"Y 1um1w roJUl fliJi"Im EJ"lJ a~:;~1.Jl~ L~EJ 1 ,),{rtlu~l"l1'm1LL~~r1~lEJ~lU"lJf)-31~

'YJflLL ~-3~ L~ ~lii fJ~ 1111"1111J11JJ~ 't)-dlU11"l1'm1~ L U1.J L-!Jl.f11W 11.Jm1~1 L iium") 1~~ 11111 all L uu m~'llJj u~

")l"ll'm")'ll"):'-~l ~~r;j a~L1~~~~lL iium") l11LL-lilLi'I~~.f11~ lUL~a1.Jjj'ul1I"1JJ ~i!ct~

A' OJ., .,

m.m ..,~n~~1fll1'r'i~U1Unf1!1"'3.jlU.f\lf11!j

~lJJJJ~ 1"1 t1J:.-n")")1Jm")1.J lrJ1.Jl~ LL ~~'lS1 ~11rl11rJm~w~UlfliJr1JJlrJ

1"1~~~ \9/~i!ctr;)) LrleJl'U~ m 5Ul1f11J \9i!ci.r;)) JJeJul111eJ~'U1rJfl:;~JJ'U~'i ('Ul~iM~ Lf1~eJ-311J)

L uu ~~l L ii'U m1~~'tilr1-a fl ~~")m'jw roJUlf1iJr13Jl EJ.f111"1:;~ ~~ 1"1 t1J~ a~ fl")'j1J m1'll~1.Jtl1~fl")~U1'I.J m")

if fl niJr11Jl~.f111"1~~ Li'l1~L 'irJ1.J1fJrJ LL-lil ~~~11fJ~~La EJ~ 1~ ~51'll v1~d

m, m ,G) ~1"1~lfl")'YJ1~fliJr1JJ1~~fJ~1 'UDlil~m1wroJul

.

OJ OJ '" ...OJ ~ OJ

'Ufl fliJr11J1~.f111"1")~'YJ,,\):'-L"lJl~ ~Ul r1JJ1~ (l~ 'UflfliJr13Jl ~

nqM~m ii~fl~ LL~~'lil")l"lfm") r1~aw.Jfl~lu")l"l1'm")~~lL~~m")~o~1,j~r115~{LL~~'llnu~i"Iii1~

~r;ja~1ozS'I"1113.Jii11~OiJi"I3.Jl~LU'Ur1~o1'Um'j'lln'tJ'~~lU LLrJOLU'U m O~2Ji"I-afl ~fJ

/m.m,G).G) ...
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m.m.G).~ ~f)f)Jj"l12.J1E/2.Jm'lf~.nl~'j~

m.m .G).l!J ~f)f)iJ"I12.J1E/Laf)'lf\JLL~~f)'j~U1~m'jE/~D'j'j2.J.
" Im. m.G).m ~f)f)iJ"I12.J1E/LI"1'jM~f)"i1LL~~m'j~1'j~"I111~U'j~L 'YJ~

m.m.l!J 1~~U'j~'i'i'~r/)"l/rJ~m"j..;{~\Jliff)f).t)"I12.J1E/.nl~:;~ '

m.m.1.!J.G) 1-H'~i5E/";;l"1uy}~m"jLU~E/~LLU"'~ 1"'f)LL~~5~~2.J 1'YJE/
1 "'" J" ~ .I" OJ.. ".oJI 

m.cn.1.!J.l!J "I12.Ji1~\J~~i1a"jl~'i'i"'j"j~ l.~m~u.!J1.1~"I1~l'YJ! 

.oJ 1" """'"
LV4a "I1'i'i'f)~~~a~f)1.1~~D'j~3J

m.cn. ~.m ~~113Ji~113JL'li'11"i1f)Jj"'2.Jlf1"11-l'if)~iff)f)Jj"'2.JlfJ
" , r

3Jm'lf~.nl~:;3lr;jf)~i

,.,'tl1fJ~1\J

m.cn. ~.ct ~";;f)~~~"i1~ l-liu.tJ,j~~l~ 1~"I1,rl~iff)f).t)"'2.JlrJ

.nl~:;~f)~l~~1J'j~~'YIB.nlV4
OJ", '" ...

m.m.cn 'j~~U"'~f)'i'i'V1~3J cn 'j~{;1U"
"' "'... """

m. cn. cn. G) ,.,~ f)U~~m"jV4 WJ\Jl\J fl f).t)"I13JlfJ.nl ~'j3l'j~~U

LL~flL'li'lLiJ~",'ilf)U~'jfll",:;u'i[flfl.t)"'3J1E/.nl~~~~L~~L'li'1:;1.1')1'lfm~11JLi1~ \!] tJ (')~~u cn -a)
U "

, m.cn.cn.\!] """flUV1'jm')'i"jWJ~1\JnnJj"l13J1E/.nl~'j~'j~~UV1~

LiJ~,.,'ilnU~~fll"11:;uifflflJj"'3Jlf1.nl~~:1'j:,'tii'1.1 ~ -D
..."'... cn. cn. cn. m """f)U~~m')'i"j WJ~l\J n nJj'" 3Jl E/J11 ~'j3l'j~ ~ 1.1 f) ~1~

LiJ~,.,'ilflU~')fll"11:;uifflf).t)"I12.Jlf1J11~~~'j~~U t'1J -c;:

m.m.a l~'j~'i'i'fl~"I1'i1fl'i'i'V1')"
lA'j~'i'i'fl~11-l'ifl'i'i'~'j"i1~ 1rJ1~um'jf)rJflLL uu l-H"i'i'rJ ~~-lirJ~nu"

1~{11J'i~'i'i'~A1~~LrlrJ~1~m'irJU'j2.JLL-lIl c.r L?J11Um'irJU'i3J 1\JLL(9)~~'j~tii'u"l1'i1n'i'i'V1'iyf~ m 'j:,'tii'u." "
~~rJlrJ~~ G» ~5rJy}~1fLL~~'Yi'~~A&i (attitude) \!]) A113JiA113JL'li'11~ (knowledge) LL"'~

cn) 'Yi'f)~~ (skill) ~ L 112.Jl~'i'i'2.JnU'j~v1UGllLL "I1,j~'lI rJ~V1~ 1 \JLLvi"'~n~3J L ~tJ~~lv1U tii'~i1

m. m. a. G) ,.,'ilflU~'jm"jWVlJ~liffl nJj113JlfJJ11 A~~'j~~1J
" ...

)LL'inL'lJl ('i~~'U m-ct
""" ...OJ"

m.cn .a.1.!J "I1"'nUV1'im~'i"jWJ~1f).t)"I12.J1E/.nlf1'j~~:,'~UV1~

('i:,'v11.1 (f.-D)
..."'... OJ OJ

cn.m.a.m "I1~f)a~'jm'i'i"jOOJ~1\JnnJj11~ltJ.nlf11~~~~Un"'1~-OJ ..

(1~~U t')) -c;:)

cn.m.<! L,jl"l12.J1E/m1{?)lLiJ~m1

m~{?)l L U\J m'i"tl WJ~liff)niJ"I12.Jl~.nl ~1.1 ~L ,jl11~lfJ
.-

m~{?)lLU\J~l\J 1 \J1~E/~L1"'1 a U V112.JvT1~1~ 1 ~LL~\Jm1u~m111'lfm1LLW\J~~ 1J1~L~~E/'YIu~1'i'i'V11'.
I'"

/'YJ ...
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~ 'OJ m1';; ~~lnij"'JJ1tJLL~~cl-3L5~JJm1U~'VIl1n~m1,j1~LJ1f)-3 (U1~L~~m1U:;uU1-3f)ij'" JJltJ)

1f)-3~ltJn:;~JJ~~'1 (~ltJ1~~ L~'1f)-31JJ) 1vrfsLL~~L~JJL~JJ11."
"'~,)tJ-31~11~~iJnf)U1JJf)1~~~~~ yJ-3 LU~"'~')tJ-31~JULLUUW LIP!~ SDU mf) 1-JJJ'VIl1'Y1tJl-atJvil-3 1

~5~ 1~ L5~f) 1~)-3m1~~iJnf)u1JJ ~f)f)~lnd Lrlf)'t1nnij"'JJltJ.fll~:;~ M:;Um1-aU1JJ~1~",-af)5~1dLL~,)
"

~~'Yi11-J~ ~,)1)Ji~,)lJJ51JJ11'11 ~m1ulIu~",1Tl~L ~JJ~~ LL~~:;~~~nl"'~Vl Al~ -au LL 'YI~iJ~ fl') L ",ci1rl
.J 2'1 "."1 .J ., 'i 1.1.1~"'~ .,.J.J .J cf. .JL ~-au f)-3fl~ut1:!'VIl L 1f)-3~~~1 fl1'Y11-3flij'" JJl EJ.fll ~11'lfm1tJ1EJ Lf)~ uu!JUVl"'~l'YI f)~'lS-3JJ ~l~f)ULL 'YI~'YI

5-3nl1JJlf) L'll~ r.j'w~ln1..;l ~~lm11P!1~un~')-a-3 8tJm') ","if)iJ~fl11~",1l')tJ-31~Ul-3LLY;-3 Li~" " .
n"j"JJ5-au5,)~~vlWLIP!~ ~1't1fl-31~ u.u.'lf. ",~-a ~1't1fl-31~ u.u.~. LU~r;j~

" .
~f)f)~lni1 11U"j"~'lJ'JJj ~';;f)L5~f)LL~~11.

~ ., ~1".,1 ~ 1 ., ""m.m.~.G) m"j~,n~lflij"'JJ1fJ~eJ~LU~~'YI~um"j"~ln'M1 ~~l~eJ~

JJlnf)~ L ~f) 1-Jiiflnij"'JJ1tJ~~,)lJJ"j"eJU:fl~c;1"1~~~ 1 c;1"')tJ","if) 1~ ~~"l/ru~d'n~m"j~lLiJ~m"j"f)~LL~,)

.,
1 ~JJm1'Y1tJ1-atJD1')JJIP!15~{ LL'i'I~~Nl~~fl"j"cl~'VIl1'Y1tJ1-atJ ~f)n~lni1 ;;-3~m'j"L5~eJ 1 r1~~'Yi1",-an5~"j"

."
m"j"~n'M1 nijr1JJ1 EJ L U~.fl1 ~ .fl1~1 :;)~n q1i

m.m.~. ~ eJ1~W~1"j"ru11-Jf)1~1"j"11~5f)~flij"'~ltJ 1 ~~'VIl1'Y1tJl-aEJ

1 UUlIU~~1~1~"'~')tJ-31~"l/ f)~:;~LL y;~~~ L tJ~m1.ff')~"j"1,) L'll~ ~liifl~l~~ru~n'j"'j"JJm"j"f)q1..;~m "'~eJ

~l't1n~l~ ~ru~n1"j"JJm"j';;00J~lm"j"LIP!'j"1..;;)n~LL~~5~~JJLL Y;~'li1~ L ~f) L u~m"jLL'i'ln L u~tJ~ ~,)lJJ1fLL~~L ~~~~
.." "

m.m.~.m m"jLu~5f)~iJ~1'115~{'lJf)-3~m1'Y1tJl-afJvi1~ '1

1 ~'lJru~d~-3~ LtJ~-;;)l~,)~JJln LLviLVl EJ~ f)1~1'j"11~~~,)lJJ-f~,)lJJ51JJ1'j"'1~f)~~1~,)~-;;)ln~ f)1~'Yil1-Jr.j'~~u" " "., .
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